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Work experience 

05/2014 – 09/2019 

Company: TIETO CZECH, Ostrava, Czech Republic  
Position: VMware Cloud Service Engineer 
 

* build-up two new datacenters in Sweden and Norway, each for cca 220 host each, 10+ national location 

* closing and transfer datacenter to another location, high and low level redesign, moving one location to another location 

on the fly of production servers, without outages for customer servers. (130 physical servers and 2400 Virtual servers in 

Finland) Design and build up new environment from zero contains HP physical servers, NetApp and Dell Compellent storages, 

VMware platform) Automatization of Migration of 2400 VM from old location to new location. 

Creating Backup and transfer plans and procedures for moving team. Leading, troubleshooting and resolving MIM (Major 

Incident Management) when MIM start because of interference 3rd party. 

*maintenance of cloud environments and big main cloud solution on VMware platform (2 datacenters in Finland 4500+ 

servers and 3 datacenters in Sweden 2500+ servers)  

*preparing design of transition projects  

*boarding new customers (preparing Virtual infrastructure for new customers, creating clusters, boarding networks and 

adding dedicated datastores)  

*migration 500+ servers from customer environment to cloud solutions in to data-centers with VMware technology. 
 

Key Success: 
* November 2018 – March 2019: Successfully, on-time, build-up 2 new datacenters, cca 450 hosts in different locations 
* February 2017 – November 2018: Successfully closed and moved datacenter in Finland with 130 physical servers and 

2400 virtual servers, redesign and build up new location. 

Achievement: Successfully closed and moved datacenter without break. Successfully build up new datacenter location 

(physical servers and storage perspective from scratch). Successful automatization of migration for 2400 VM from old 

location to new location. Creating backup and transfer plans and procedures for moving team, which led to success of the 

project. 

EDUCATION 
 

2012        The Open University Business School,  
      Milton Keynes, United Kingdom   
      Degree obtained: dip. mgmt 
      The Professional Diploma in Management - small (MBA) 
               

2001-2006 University of Economics in Bratislava, Slovakia, 
                    Faculty of Business Economics, Kosice 
                    Degree obtained:  Ing. (Equivalent to Master of Science) 
                    Emphasis: Marketing Management 
 

1996-2001 Hotel Academy High School, Kosice, SVK 
                    Emphasis: Hotel and Gastronomical Management  
 
 
 

Languages skills 
Slovak    –   mother language 
Czech     –   fluent 
English   –   advanced 
German –   beginner 
Russian  –   beginner 

Driving license 
A, B, C, D, BE, CE, DE, T 



* March 2015 – November 2016: Preparing virtual infrastructure for new customer. Lead migration project for transition 

cca 800 servers. 

Achievement: project lead by smooth way to a successful conclusion for servers which was already migrated from 

customer environment to datacenter.  

* November 2014 – February 2015: Migration 500+ servers from customer to datacenter. Coordinate technician’s teams 

(Windows and Unix teams) across migrations. 

 Achievement: more than 500 servers migrated in time with lot of satisfied customers 

*August 2014 – November 2014: Mapping, designing of process, implementation and execution trainings about virtual 

environment for newcomers. 

Achievement: 50% success rate increase efficiency in initial training for newcomers. Reduce time needed for initial training 

from 4 months to 2 months 

 

08/2007 – 11/2013 

Company: T-Systems Slovakia (Part of Deutsche Telekom AG), Kosice, Slovak republic  
Position: Field support specialist, Local Infrastructure Manager 
T-Systems Slovakia (Part of Deutsche Telekom AG) company providing ICT solutions 
* Deputy of Team Leader (responsible for Leading team, budgeting, people development, people coordination for 
achieving their goals, attendance, recruiting new employees)  
Administration & Maintenance 
* Daily 24/7 tasks and troubleshooting server and network issues (1-st and 2-nd level)  
Support manager 
*Communication and dealing with suppliers (e.g. Dell) in Eastern Europe buying hardware for company new branches 
*Leading build up team (20+) for new company infrastructure in new branches for 2700+ users 
*Responsible for business flexibility for 1800 users, leading issue management. 
*Recommend changes and deploy process improvements (increasing work efficiency) 
Key Success: 
* January 2013 – March 2013: Reengineering of process 
Achievement: cca. 40% success rate increase of efficiency, through saving time for administrators 
* October 2012 – December 2012: Building up local infrastructure for 1200 users 
Achievement: project finished 1 month before deadline  
* December 2011 – December 2011: Hardware replacement for 130 users in full 24/7 production  
Achievement:  project lead by smooth way to a successful conclusion on time 
* September 2009 – January 2010: Building up local infrastructure for 1000 users 
Achievement:  project lead by smooth way to a successful conclusion 
* February 2008 – April 2009: rebuilding local infrastructure for 400 users 
Achievement:  project lead by smooth way to a successful conclusion in 24/7 full production  
 

2006 
Company:  Lee Abbey International Student’s Club, London, United Kingdom, Hotel and Conference center 
Position:  Gastronomical service manager  
*coordination of the processes, responsible for improving the quality of provided services,  
* my responsibility included supervision over the ordering supplies, that stuff take over incoming stock and store them  
   in warehouse, for organizing the to function smoothly and without taking care about customers,  
   that staff serves customers in time, 
*ensure continuity of operations 
 

2001-2006 
Company: Touristik und Handel AG, Switzerland 
Position: Sales & marketing, Slovakia 
Commercial agent,  
Sales & marketing manager 
*Responsible for finding new customers, B2C, marketing opportunities and target markets. 
*Manage direct marketing cooperation with other teams to acquire business opportunities in new markets. 
 



Other experience 
Activities during the study 
Company:  Implementation and paying agentures for EU program was implemented through Slovak University of Agriculture in Nitra 
and European Social Fund 
Completion of the program used in the preparation for implementation agentures for EU. Deciding on the business plans to be pre-
financed from European projects and the subsequent approval or disapproval of the projects. 
 

Company: Slovak Promo management   
*Project coordination for local advertising campaign (for Orange) – responsibility for distributing leaflets (12 people)   
*Coordination of local advertising campaign for Dove in shopping malls – presentation of product line  
*Coordination of local advertising campaign for Slovenská Sporiteľňa (Erste Group Bank AG) occasion of the logo change 
 

Company: University of Economics in Bratislava, Slovakia, Faculty of Business Economics, Kosice 
*Participation in international competition “MARKET PLACE B2B” aimed at creating an increasing international       
 IT company in a virtual environment, in which were involved 50 universities from all over the word. 
 

Company: Slovak American Enterprise Fund  
*Participation in national competition.  Participation in this competition was intended to create a detailed business plan for either 
start-up of a new enterprise or expansion of an existing company. It was necessary to demonstrate a focus on effective usage of 
capital, financial strategy and adequate return on investment, creativity and the viability of the chosen strategy was also important 
criterium. 
 

*2004 – volunteer in Charity Liberec (Czech Republic) for mothers with children in need. 
*1997 – 2001 Take care for a family restaurant, food stalls, and newsstands.  Coordination of small family operations,  
and employees.  Well completion through positions:  seller, supplier, warehouseman, supervisor, accountant.  
 

Interest 

travelling, driving a car and motorbike (chopper),  trips to nature, history and castles,  reading literature  e.g. ( IT – VMware 

Active Directory, Linux, self-marketing, personal development), learning languages (EN, GER, RU, EO)   
. 
Other Skills 

*LAN/WAN administration - advanced 
*Client/server administration - advanced 
*Windows server administration 2008, 2012, 2016  
*VMWARE 5.5 / 6.0 / 6.5 - advanced 

*Dell Compellent Storage - advanced 

*HP Open Administrator (Enclosures & Blades) 

*iDRAC - advanced *NetIQ - advanced *McAfee   

*MS Exchange   *Database *ITIL *Project Management 
 

 

 

 

 

 

 

 

 

 

 

Free Time Activities 

2020 – organizer of Conference PyCon CZ 2020  https://cz.pycon.org/2020/  

2019 – organizer of Conference PyCon CZ 2019  https://cz.pycon.org/2019/  

2018 – founder, lector and organizer of Ženy v onlajnu (non-profit organization)  https://zenyvonlajnu.cz/  

2017 – 2020 participant of Pyvo (regular meetings about python programing) https://pyvo.cz/ostrava-pyvo/  

2016 – 2018 lector, organizer, speaker of Geek Girls Carrots Ostrava  https://gocarrots.org/city/ostrava/  

                       (Windows, Linux, virtualization, sql, python, excel, html and CSS trainings & 4 meetups)  

                        e.g.: https://jobs.tieto.cz/event/bezplatny-kurz-zaklady-virtualizace/    

                                 https://jobs.tieto.cz/event/ms-excel-geek-girls-carrots/  

Trainings 

 2018 VMware Data Center Automation with vRealize Orchestrator   

           and vSphere PowerCLI [V6.5] 

 2018 HPE OneView 

 2018 VMware vRealize Operations: Install, Configure, Manage [V6.6] 

 2018 VMware vSphere: Optimize and Scale [V6.5] 

 2017 Certified Ethical Hacker 312-50   

 2015 vSphere: Troubleshooting Workshop [V5.5] EDU-VSTW55 

 2014 vSphere: Install, Configure, Manage [V5.5] EDU-VSICM55 

 2009 Effective Communication (resolving communication  

           and leadership problems)  

 2008 Windows Server 2003 Environment (part of MCSA) 

 2007 CCNA 640-801 

 2005 Communication and Marketing, Management 

 

Certificates  
 

2018 VMware Certified Professional 6 
2016 PRINCE2 
2016 ITIL License 5610942.20503749 
2007 CCNA 640-801 
2005 Communication and Marketing, 
Management 
 


